
High Speed Wireless Internet Access
by Licensed to Speed

L2S Internet Service
105 N.West St.Truro, Iowa 50257

Phone: 1-800-765-3738       Fax: (641)-765-4204
Web: http://www.L2Speed.net         E-Mail: info@L2Speed.net

Billing Information: (Please print or type)

Name ____________________________ Address ________________________________________________

City _______________ State _________ Zip ___________ Social Security Number ____________________

Bill to Telephone Number (__________) _______ - __________  Fax (________) ______ - _________

Daytime Telephone Number (__________) ______ - __________  Employer _________________________

Mother's Maiden Name __________________________________________ (For Password Security)

Package  Monthly
Price

Speed Term Installation
Fee

Static IP
($5 per month) Plans include:

____ Cruising Speed               $49.95          512 Kbps Down - 128 Kbps Up       12 months            $300            YES            NO

____ Cruising Speed               $49.95          512 Kbps Down - 128 Kbps Up       24 months            $150            YES            NO

Speeds shown are maximum speeds.  Actual connection speeds may vary.

 Free junk e-mail filtering
 Free virus scanning
 Up to 5 e-mail addresses
 Free web hosting

An additional static IP address 
is $10 per month. 

Each additional e-mail address 
is $5 per month. 

Installation: A one-time fee of $150 or $300, depending on whether you select a 12 or 24 month Agreement, is charged for the 
installation of the wireless radio equipment and connection to your computer or local area network.  Customer assumes all risks
associated with installation and connection. The radio equipment installed at your residence or business remains the property of 
Interstate Communications.

____ Please bill my one time installation fee in 6 monthly installments. (Interest free)

Customer's computer must meet the following minimum requirements:  Pentium Class Processor,  Windows 98 or greater operating 
system,  64 MB of memory,  200 MB free hard disk space,  and an available PCI expansion slot.

System Information: Please circle the appropriate answer.

Operating System:  Win 95  Win 98   Win ME  Win NT   Win 2000  Win XP                 Mac

Do you have your original OS CD's?       Yes No  Do you have a network card?       Yes         No

Are you networking multiple computers?   Yes   No   If Yes, how many: _______________

Do you have a hub, switch, or router?           Yes   No

Select an E-mail Address: You must complete at least the primary e-mail address information. Please Note: In the event the e-mail 
address you request is already taken, we will assign something similar.  An acceptable password should be 8 to 15 characters long.
Passwords are case sensitive.

Primary e-mail address:
________________________ @L2Speed.net (15 Characters Maximum) Password _______________________

Additional e-mail addresses: (Included at no charge)

________________________ @L2Speed.net (15 Characters Maximum) Password _______________________

________________________ @L2Speed.net (15 Characters Maximum) Password _______________________

________________________ @L2Speed.net (15 Characters Maximum) Password _______________________

________________________ @L2Speed.net (15 Characters Maximum) Password _______________________



Signature:  By signing below you agree to the terms and conditions of the Licensed To Speed Customer Service Agreement 

and Acceptable Use Policy.

Signature: ________________________________________ 

Date: __________________

Licensed To Speed (L2S) Customer Service Agreement

1. By signing this order and agreement, you (Customer) agree to the terms and conditions of the L2S Customer Service Agreement and the 
L2S Acceptable Use Policy (collectively, Customer Agreement).  L2S may modify its Customer Service Agreement and Acceptable Use 
Policy from time to time and shall provide you notice of such changes by Website publication, bill message or other commercially 
reasonable notice.
2. These services are provided by Interstate Communications doing business as Licensed To Speed (L2S).
3. Internet Accounts are assigned to individual Customers only. Only one user can access each individual account at a time.
4. All charges are billed monthly. Payment is due upon receipt of invoice.  Accounts are in default if payment is not received within 21 days 
after date of invoice.  If Customer payment is returned unpaid, Customer account is immediately in default and subject to a returned check 
charge of $20 from L2S.  Accounts unpaid 30 days after date of invoice may have their service disconnected.  Disconnection does not 
relieve you from the obligation to pay the monthly charge.  A reconnect fee of $40 will be charged to restore service.  Only a written 
request to terminate your service provided by L2S relieves you of your obligation to pay the monthly account charge.  If you default, you 
agree to pay L2S its reasonable expenses, including attorney and collection agency fees, incurred in enforcing its rights under the 
Customer Agreement.  L2S reserves the right to change the rate schedule at any time and shall provide you notice of such changes by 
Website publication, bill message or other commercially reasonable notice.
5. L2S make no attempt to verify accurate receipt of any message and is not responsible for any loss of data resulting from delays, 
non-deliveries, incorrect deliveries, viruses, E-mail filtering or service interruptions, including those caused by negligence, errors or 
omissions of L2S, nor for consequential damages, regardless of their cause.
6. L2S provides a Toll free number and a local access telephone number and is not liable for any long distance charges Customer may incur.
7. Customer agrees to comply with the terms governing use of the L2S network and services.
8. L2S reserves the right to limit the size of Customer's e-mail storage to 50 MB.
9. This Customer Agreement shall be governed by and construed in accordance with the laws of the State of Iowa applicable to contracts 
to be performed entirely within the state.
10. In the event Customer disconnects from L2S or otherwise terminates this contract before the expiration of the term set forth in this 
Customer Agreement, Customer hereby agrees to pay to L2S $200 and return the radio equipment in working order.  If radio equipment is 
not returned within 30 days of termination of service by Customer, L2S will bill Customer $600 for the unreturned radio equipment.
11. It is expressly agreed and understood that L2S is not responsible for the information which may be accessed or received through the 
Internet and L2S does not warrant the accuracy or appropriateness of any information. Customer agrees to hold harmless L2S, its directors, 
officers and employees from any and all claims, which might arise from Customer's use of the Internet.
12. Customer is executing this Customer Agreement solely in reliance upon Customer's own knowledge, belief and judgment and no upon 
any representations made by L2S.
13. Customer agrees that L2S is only responsible for delivering the service to a single computer. Installation of service to additional 
computers or computer networks is the responsibility of Customer.
14. Customer agrees that L2S is not responsible for providing any type of anti-virus, firewall or filtering software. Setup, maintenance and 
use of such programs shall be solely Customer's responsibility.
15. L2S services are for use by the account owner/Customer only and may not be resold, or assigned to a third party. Therefore, L2S services 
may not be extended beyond the account owner/Customer's premise.
16. Customer agrees to hold harmless L2S and its directors, officers, agent and employees from all claims, demands and causes of action of 
every nature or kind, caused by, arising from or developing out of or as a result of any act or failure to act by L2S, whether or not negligent, 
in connection with the  installation, maintenance, failure, removal, or use of any equipment, software or service provided by L2S hereunder.  
Customer expressly assumes all risks associated with installation and connection and L2S assumes no responsibility and expressly 
disclaims all liability for any damage to, or loss or destruction of your computer or any other hardware, software or equipment.
 17.  L2S MAKES NO WARRANTY, EXPRESS OR IMPLIED AS TO ANY EQUIPMENT, SOFTWARE OR SERVICE, INCLUDING ANY WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, AND ALL EQUIPMENT, SOFTWARE, AND SERVICES ARE 
SUPPLIED ON AN  "AS IS", "AS AVAILABLE" BASIS.  IN NO EVENT SHALL L2S BE LIABLE FOR ANY DIRECT, INDIRECT OR CONSEQUENTIAL 
LOSSES OR DAMAGES ARISING IN ANY MANNER OUT OF THE INSTALLATION, MAINTENANCE, FAILURE, REMOVAL, OR USE OF THE 
EQUIPMENT, SOFTWARE OR SERVICE PROVIDED BY L2S HEREUNDER.  IN ANY EVENT, L2S'S TOTAL LIABILITY UNDER THIS AGREEMENT FOR 
DAMAGES, COSTS AND EXPENSES, REGARDLESS OF CAUSE, SHALL NOT EXCEED THE TOTAL AMOUNT OF FEES ACTUALLY PAID TO 
COMPANY BY CUSTOMER. THIS LIMITATION SHALL APPLY TO ALL CLAIMS OF CUSTOMER OF ANY NATURE.  NO REPRESENTATION, 
COMMUNICATION OR STATEMENT, WHETHER IN WRITTEN OR ORAL FORM, BY ANY L2S EMPLOYEE OR AGENT SHALL BE CONSTRUED TO 
ADD TO OR MODIFY ANY REPRESENTATIONS OR WARRANTIES HEREIN.


